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Mission of the Citrus County Chamber of Commerce

SUNDAY,
July 22, 2018
Promotional information provided
by the Citrus County Chamber of Commerce.

The Citrus County Chamber of Commerce is an organization of
businesses unified in efforts to advance the economic growth of the
region, promote the interests of the business community, provide key
leadership on key commerce issues and preserve the county’s quality of life.

Chamber Connection
915 N. Suncoast Blvd., Crystal River, FL 34429 · 352-795-3149 · 106 W. Main St., Inverness, FL 34450 · 352-726-2801

Benefit from a workshop
for businesses of all sizes!

WHEN: Wednesday, Aug. 1; 7:30-9:30 a.m.
WHERE: Tuscany on the Meadows, 350 E. Norvell Bryant Hwy., Hernando
COST: $15, Chamber members; $20,
Non-Chamber members (includes breakfast)
To RSVP: Call Janet at 352-795-3149

So maybe it isn’t really “magic,” but you will
l Implement the key drivers of a great sercertainly think it is when you learn and apply vice experience
the sensible methods that you will learn in
l Position your people for optimal service
this special breakfast workshop offered by the success
Citrus County Chamber of Commerce for busil Focus on the Marketing — Sales — Sernesses of all sizes from 7:30-9:30 a.m. Aug. 1 at vice dynamic
Tuscany on the Meadows.
l Onboard to build loyalty and drive
The workshop is the creation of
additional revenue
Paul Robert, CEO of FI Strategies,
l Instill the desired culture of serLLC, who is coming to us from St.
vice in your company
Louis, MO. As Robert says, “Creating
Workshop presenter Paul Robert
a culture that generates consistently
has been helping financial and retail
good service is challenging; but your
institutions develop and drive their
focus should be on building a culture
growth strategies for over 25 years. His
that creates service experiences so
company, FI Strategies, LLC, is a prigood they differentiate your brand
Paul Robert vate consulting company that works
and maximize revenue. This presentaprimarily with financial institutions to
tion will focus on the key components to a
maximize their efficiency and experience culmagical service culture and how to sustain the ture performance. As a consultant, he developtimal experiences that keep your customers ops solutions that shape high-performing
coming back and telling their friends.”
cultures – improving, optimizing and sustainSuited for everyone from top- to lower-level ing overall organizational performance. His
managers, as well as frontline staff, this work- experience is diverse and allows him to bring
shop will address the following vital issues:
unique and critical perspectives to ensure the
l Define “service” that’s right for your
near- and long-term successes of all client
business
solutions.

2018 Healthcare Heroes
to be announced, honored
at August Chamber luncheon
The 2018 Healthcare Heroes will be
announced at the Chamber luncheon on
Aug. 17 at Citrus Hills Golf & Country
Club.
The Chamber is pleased to be able to
partner with the Citrus County Chronicle again this year to recognize the exceptional service of doctors, medical
facilities, organizations, healthcare
professionals and volunteers that are
truly making a difference in the
health of Citrus County and its
citizens.
Healthcare Heroes is a tribute that
was started by the Citrus County
Chronicle in 2013. Since then, they
have given out more than 50 recognitions. This year’s Healthcare Heroes
were nominated by the community,
and then chosen by a select
committee.
As the Chronicle’s nomination procedure stated, “Healthcare Heroes
have a purpose: to help, heal and save
lives. They put others before themselves; see problems and solve them.”
The luncheon will be held on Aug.

17 at Citrus Hills Golf & Country Club.
The cost is $20 for Chamber members
and $25 for non-members.
This is a very popular luncheon that
sells out quickly. Act now to secure your
reservation by calling Janet Mayo at
352-795-3149.

HOLD THE DATES!

Special events in October
honor our local businesses
October is Business Appreciation Month in Citrus County, and the
Chamber will once again
celebrate the contributions of our local businesses to our economy,
our citizens and our quality of life.
Further announcements will be coming
soon, but in the meantime, be sure to hold the
following dates for our

Chamber events
Aug. 1 — Workshop – Magical Service That Will Grow Your Business, Tuscany on the
Meadows, 7:30-9:30 a.m.
Aug. 17 — Chamber Luncheon, 11:30 a.m., Citrus Hills Golf and Country Club;
Healthcare Heroes; Sponsor: Citrus County Chronicle
Sept. 14 — Chamber Luncheon, Plantation on Crystal River; Speaker: David Gwynn,
FDOT District 7 Secretary; Sponsor: Royal Dalton House
Sept. 22 — BWA Health & Fitness Expo, 9 a.m., Crystal River Armory
Sept. 27 — Leadership Citrus Recruitment Party, College of Central Florida
For more information on all Chamber events, call 352-795-3149
or go to www.CitrusCountyChamber.com

signature events:
l Friday, Oct. 12: Business Appreciation Month
Annual Luncheon at
Black Diamond. The
speaker will be The Hon.
Glenda Hood, former
Florida Secretary of State
and Mayor of Orlando.
11:30 a.m. to 1 p.m.
l Thursday, Oct. 18:
BAM BBQ at M&B Dairy
— 6-10 p.m. By popular
demand, the Embry

Brothers are returning for
another year of great
music!
Fire Up Citrus! will not
be held this year. Instead,
the Chamber is working
on a new event to showcase our County. Fire Up
Citrus! will return in 2019.
More information will
be posted on the
Chamber’s website and
Facebook pages in the
coming weeks.

Chamber Member News
The 2018 Scallop Festival produced and presented by Chamber members Best Florida
Fest will take place on July 28 and 29 at Kings Bay Park in Crystal River. Music, food, art and
craft vendors, and kids activities both days, and a scallop cook off on Saturday will provide a
weekend of fun. Proceeds will benefit Citrus County Blessings. For more information, go to
“2018 Scallop Festival” on Facebook.

R ecent R ibbon C uttings
Welcome Chamber Members!

‘Chamber Report’ on WYKE
Watch the weekly Chamber
who talks with Josh about a
Report show on WYKE-TV to
new program that he is working on in conjunction with the
stay abreast of Chamber
Citrus County Education
events, issues and member
Foundation to partner male
spotlights with host Josh Wooten. Chamber Report is broadmentors with male high school
cast on Tuesdays, Saturdays,
students who need a father
and Sundays at
figure. The program is slated
Cregg
5 p.m. on Spectrum Channel 16
to begin in September and
and Channel 47 (digital
they are currently seeking
Dalton
antenna).
male mentor volunteers.
This week’s program features Citrus
Chamber Report is your ticket to the
County Sheriff ’s Deputy Cregg Dalton many happenings in Citrus County!

We’ve had so much Chamber news to share over the last number of months
that we haven’t been able to share all of the ribbon cuttings of our new members.
Over the next few weeks we will be continuing to focus on our new members and
thank all of them for joining the Chamber. We encourage the community to patronize their businesses.

Cayla’s Coats

352-316-6409 l www.CaylasCoats.org

The Chamber recognizes our Legacy Partners that have made a
special investment in the Chamber to support the programs and
mission of the Chamber. For information on becoming a Legacy
Partner, please contact the Chamber
at 352-795-3149.

(352)634-1705 • htv.citrus@gmail.com

VALUES

The Chamber is happy to welcome Cayla’s Coats who installed “Josh the Otter Life
Jacket Loan Station” at Fort Island Trail Beach in Crystal River. Here’s what you do: 1.
Borrow Jacket. 2. Choose Right Size. 3. Fasten. 4. Make Sure It Fits. 5. Wear It
Here, Leave It Here. On hand to assist with the ribbon cutting were President/CEO of
the Chamber, Josh Wooten; Dennis Pfeiffer, Orkin Pest Control and Betty Murphy,
Citrus Archives and Computers. To learn more about this program, call Jessica Barnes
at 352-316-6409; www.CaylasCoats.org

